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About Wealth Partners
President and founder Steve Hoover and his crew have been helping clients navigate
the path to a more comfortable retirement for nearly 20 years. Using a unique approach
designed to help business owners protect what they’ve worked so hard to build, Wealth
Partners Corporation delivers outstanding personalized service day in and day out. The firm
specializes in developing strategies designed for ensuring business owners can maximize the
financial and tax benefits available and seamlessly transition into retirement when the time is
right. If you’re looking for a trusted resource for helping you achieve financial peace of mind
and making your retirement dreams take flight, contact us today.
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Advisory services offered through Wealth Partners Corporation, a registered investment advisor.

O

ver the years, I’ve listened and read about entrepreneurs talk about how they took simple ideas and
started their own business. Steve Jobs started Apple Computer in his parent’s garage with the idea
of designing and building the best computers in the world. He followed that up with designing and
building the best MP3 player in the world. It wasn’t always easy, but with perseverance and determination,
he succeeded. As a business owner, I enjoy learning from others that have persevered and were determined
to be successful. Even if you are not a business owner, the lessons that can be gleaned from someone’s
perseverance and determination transcend business ownership. It applies to how we can make our life better
or help/mentor someone else who may need help with their life.

Every month, I feature a local business owner
that has persevered through the ups and downs
of business ownership. All too often, we only
hear about how large multi-national companies
or the macro economy is doing. What about our
local economy? How is it doing? How are our
local businesses doing? The best way to find out
how our local economy is doing is to talk to the
businesses in Kansas City that are doing business
in Kansas City. Lastly, you may learn about a local
business that provides a service and or product that
surprises you.
So with all that said, I’d like to introduce you to Mark
Whitlow, owner of Office Products Alliance.

Q1:
When and why did you decide to start this
business?
“I was coming out of the copier business in 1993 and
saw an opportunity to start a office supply business.
When I started it was just me – no employees – just me.
As with any new business, the first 5 years were tough.
But, after about 5 years, it all started to come together.
Now, I have 6 sales people and have purchased 4 other
office product dealers.”

Q2:
You are in a very competitive industry with
companies like Quill, and the like, what are
your completive advantages?

“There is a misconception out there that you have to be
a “Big Box Retailer” to be competitive in the office
products business. We have shown that if you have
good, experienced people and consistent service, you
can compete with the “Big Box Retailer”. We are at a
point that we do enough volume that we can meet or
beat our competitors prices.”

Q3:
What is your business philosophy?
“It’s a pretty simple philosophy. It’s buy local and give
back to the community. We have a responsibility to
keep the money in Kansas City. It helps everyone if we
keep our money local as opposed to sending it to some
other state.”

Q4:
What is your view on how the local economy
is doing?
“I like what is happening in the local economy. The
office products business is a good barometer of how the
local economy is doing. Right now, people are looking
at new office furniture and purchasing office supplies,
which signals things are moving forward.”

Q5:

Q8:

What are some of the challenges or
opportunities you see in the future?

Why would anyone want to do business with
you?

“Right now, the Kansas City market is open for
independent office suppliers and we intend to be the
biggest office supplier in Kansas City. While the “Big
Box Retailers” are cutting back services we are not. We
conduct business today just as we did 20 years ago.”

“Because your money stays in Kansas City. It doesn’t
cost any more to do business with us as it would with
the “Big Box Retailer.” In fact, we have seen a trend
over the last few years that people are moving from the
“Big Box Retailers” to local businesses because of the
service.”

Q6:
What drives you to make your company the
best it can be?
“I love what I do! It’s fun, but it’s a challenge to be
successful in business, but in order for me to change
my community I need to keep driving us to be better.
Also, I want to be an example of “if I can do it, you
can do it” with the dream of others starting their own
businesses.”

If you would like to contact Mark, you can call
him at 816-777-2810 or email him at
Mark@OfficeProductsAlliance.com.
Visit his website www.OfficeProductsAlliance.com
for more information.

Thanks Mark!

Q7:
How do you keep that drive alive in you?
“I work with great employees and customers. I enjoy
making people happy. “

If you know a local business owner who we should interview,
please contact:

Steve Hoover, 913-685-3207
steveh@wealthpartnerskc.com
wealthpartnerskc.com
with the owner’s name, business name and phone number.

